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Video Solutions for Security Professionals™ PTZ — E n a b I i ng Sm a rt Tra C ki ng
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On compatible PTZ, Smart tracking is disable by default. You need to login to the actual PTZ and enable it see below screenshot.
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Enabling PTZ Smart Tracking

Login to the IP camera via iexplorer (not edge)
Navigate to Configuration.

PTZ

Smart Tracking

Tick “Enable Smart Tracking”
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